
 

 

 

 

 

 

TO:  Hartford Hospital Medical Control Services 

 

FROM: Michael Zacchera, EMS Educator 

 

DATE:  December 13, 2013 

 

RE:  QA Issues 

 

During routine Quality Assurance reviews, a number of common questions/concerns 

have been presented to us, namely when treatment starts, who should get 12 leads, drug 

seekers, hypertension and BLS downgrades, and we would like to address them with this 

memo. 

 

First, patient care begins at the patient’s side.  Many of us wait until we have brought the 

patient into the ambulance before starting care, recording vital signs, etc.  It is the 

position of Hartford Hospital that this care should start at the patient’s side rather than 

waiting until we move them into the ambulance, provided there is not some obvious 

reason not to (eg the patient walks up to the ambulance, etc). 

 

Secondly, all patients with cardiac symptoms or angina equivalents (weakness, dyspnea, 

decreased loc) should have a 12 lead performed, regardless of age or statistical likelihood 

of having a cardiac event.   

 

Third, while we all have patients who present to us as potential drug seekers, we should 

err on the side of providing care rather than withholding it. If in doubt, feel free to contact 

medical control. 

 

Fourth, Hypertension in and of itself is not necessarily something EMS will intervene 

with.  If the patient is hypertensive and symptomatic, call medical control to discuss 

treatment options.  Hypertension by itself is something that is rarely treated in the 

Emergency Department 

 

Lastly, we would encourage all providers on scene to discuss a treatment plan for a 

patient before transport, especially if the patient is being downgraded to BLS.  We would 

also encourage ALS providers to review the BLS providers PCR and to document on it 

their reasons for downgrading.   

 



 

 

In summary, when in doubt, treat and plan on the worst case scenario and hope for the 

best case. 

 

If you have any questions regarding these issues, please feel free to contact me at (860) 

545-2564.  


